Air Canada Japan Call Center
New Pier Takeshiba South Tower 6F, 1-16-1 Kaigan. Minato-ku, Tokyo 105-0022

AIR CANADA @

Mon-Fri: 08:00~18:00 Sat: 09:00~13:00 Sun/Holidays: Closed
Tel: (Within Tokyo) 03-5405-8800 (Outside Tokyo) 0120-048-048

AC Express USA Business

(Departure Period: April1 ~ August5, 2010 & August16 ~ March 31, 2011)

From Tokyo (NRT) and Other 6 Japanese Cities
* Business Class Round Trip Fares (Z Class)

(All fares in Japanese yen)

2010/04/01 ~ 08/05 Seattle (SEA) New York (EWR / LGA)
2010/08/16 ~ 2011/03/31 Z Class Z Class
Tokyo (NRT) ¥350,000 ¥450,000
Nagoya (NGO), Osaka (OSA), Hiroshima (HIJ) ¥360,000 ¥460,000
Sapporo (SPK), Fukuoka (FUK), Okinawa (OKA) ¥370,000 ¥470,000

Add-on fares in U.S.A. (AC): RT/OW
Please add the following surcharges to Seattle (SEA) or New York (EWR / LGA) fares.

Seattle (SEA) + Add-on fares

New York (EWR / LGA) + Add-on fares

(7 U.S.A. Cities) RT

(39 U.S.A. Cities) RT

Los Angeles (LAX), San Francisco (SFO)

Boston (BOS), Chicago (CHI), Orlando (ORL), Portland (PWM),

*+¥0 | syracuse (SYR), Washington D.C. (BWI / DCA)

+¥0

Anchorage (ANC), Denver (DEN), Las Vegas (LAS),
Portland (PDX), San Diego (SAN)

Albany (ALB), Allentown (ABE), Atlanta (ATL), Charlotte (CLT),
Cincinnati (CVG), Cleveland (CLE), Columbus (CMH), Dallas
Fort Worth (DFW), Dayton (DAY), Detroit (DTT), Fort Lauderdale
(FLL), Fort Myers (FMY), Grand Rapids (GRR), Harrisburg
(HAR), Hartford-Bradley AP (BDL), Houston (HOU), Indianapolis
(IND), Kansas City (MKC), Manchester (MHT), Memphis (MEM),
Miami (MIA), Milwaukee (MKE), Minneapolis (MSP), Nashville
(BNA), Philadelphia (PHL), Pittsburg (PIT), Providence (PVD),
Raleigh-Durham (RDU), Richmond (RIC), Rochester (ROC),
St. Louis (STL), Tampa (TPA)

+ ¥45,000 + ¥45,000

Terms and Conditions

AC Express Canada Business

International (Transpacific) : Z / Transborder (Canada/USA): Z (Y may be used where Z not available); Same booking code

Weekend Surcharge

Booking Class (D) must be used in each direction; Within Japan: NH, JL, AC/NH codeshare flights - Y

» Booking must be made 28 days prior to departure. Ticketing must be done within 7 days after reservation or 28 days prior to
Booking / Ticketing departure, whichever is earlier.

» Reservation must be confirmed on all flights. (Wait-listing not permitted.)
Min. / Max. Stay 5 nights / 1 month

Sat/ Sun/ Mon departures from Japan - 30,000 yen; Fri/ Sat departures from Canada - 30,000 yen

Flight Application

« Valid on flights operated by: Intemational (Transpacific) / Transborder (Canada/USA) - Air Canada or Jazz (AC7650-8298) /
Tier 3 (AC7200-7649) ; Within Japan — NH, JL, AC/NH codeshare flights

» Codeshare flights operated by other carriers not permitted (Exception: AC/NH codeshare flights within Japan permitted;
Selected connecting flights between YVR-DEN, YVR-LAX & YVR-SFO are permitted.)

Stopover Not permitted
Child / Infant Child (2-11 years): 75% of adult fare; when unaccompanied, same as adult fare; *Infant (under 2 years): 10% of adult fare (no seat)
» Permitted to inbound flights only at 20,000 yen for each change. In case of no-show to original flights, 40,000 yen will be
Date Change charged for a change.
» When the fare is upgraded, the new base fare amount must be recalculated and difference in fare plus change fee will be charged.
+ If a new fare is lower than the original fare, no refund permitted. (Example: Change from weekend to weekday fare)
Routing Change Not permitted
Before dep.: 50,000 yen (Adult), 37,500 yen (Child);
Cancellation / Refund | Penalty will not apply to infants under 2 years of age not occupying a seat.
After dep.: No refund
Fuel Surcharge / Tax " ; "
(Charge, Fee) Fuel Surcharge/Tax (Charge, Fee) will be added to the price of tickets.

® \When booked online through aircanada.jp, please complete the reservation / ticketing 28 days prior to the departure date. Ticketing is an instant purchase
when booked online. Web discounts are not available.

® *Aninfant is defined as a child if, during the course of their journey, he/she reaches their second birthday. Please contact Air Canada Call Center or
your travel agent for details on infant fares.

® Fares are subject to change without notice. Fares are not guaranteed until tickets are purchased. All fares are subject to limited availability and may
not be available on all flights at all times.
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